An Dara Scéim Teanga — Aighneachtai
Second Language Scheme — Submissions

Bhi fogra preasa ag an Roinn Ealaion, Spoirt agus Turaséireachta ar 28 Marta 2008 ag lorg
aighneachtai de bhun Alt 11 d'Acht na dTeangacha Oifigitla, 2003 6 phairtithe leasmhara maidir
le h-ullmhu dréacht-dara scéime na Roinne. Is sna nuachtain seo a leanas a cuireadh an fdgra:
Irish Times, Irish Independent, Irish Examiner, L& Nua agus Foinse (30 Marta). Fritheadh na sé
aighneacht seo a leanas:

The Department of Arts, Sport and Tourism, as part of its work in preparing a draft second
scheme under Section 11 of the Official Languages Act, 2003, published a press advertisement
on 28 March 2008 inviting submissions on the draft scheme from the public up to 22 April 2008.
The advertisement was in the Irish Times, Irish Independent, Irish Examiner and L& Nua and
also in Foinse (30 March). The following six submissions were received:

1 Mr Jim Desmond, Knock House, Rochestown, Cork

As an on course bookmaker who travels from Sligo to Waterford Laytown to Skibereen | never
hear a word of Irish. Perhaps you would consider Polish as Polish people don't have good
English.

Don't waste more money on Dead Irish Language.

2 Sean O Raghallaigh, Oifigeach Cuinta Gaeilge, Comhairle Contae Mhuineachain
Seo a leanas mo chuid aighneachtai i leith Scéim na Roinne Ealaion, Spoirt agus Turasoireachta
don tréimhse 2008-2011:

1. Bachair go gcuirfeadh an Roinn iachall ar Chumann Luthchleas Gael ainmneacha na n-
imreoiri ar a gcuid Clar a bheith litrithe i gceart as Gaeilge.

2. Ba chadir go gcuirfeadh an Roinn iachall ar Chumann Luthchleas Gael logainmneacha na
n-imreoiri ar a gcuid Clar a bheith litrithe i gceart as Gaeilge.

3. Bachair go gcuirfeadh an Roinn iachall ar Chumann Luthchleas Gael gan glacadh le
haon urraiocht 6 thionscal deochanna alcdil.

4. Ba chdir go gcuirfeadn an Roinn iachall ar chumainn eile spéirt gan glacadh le haon
urraiocht 6 thionscal deochann alcéil.

Chuideodh na leabhair seo le Cumann Luthchleas Gael:

* An Sloinnteoir Gaeilge agus an tAinmneoir le Muiris O Droighneain (leasaithe agus
méadaithe ag Michedl Ailf O Murchu), COISCEIM, 2001;

« De Bhulbh Sloinnte Uile Eireann. (ls oth liom nach bhfuil na sonrai agam.)

Chuideodh an Coimisitin Logainmneacha, 43-49 Bothar Mespil, Baile Atha Cliath 4 leo 6 thaobh
Logainmneacha de.



Féach freisin:

» Patrick McKay,
The Northern Ireland Place-Name Project,
Irish and Celtic Studies,
Queen’s University,
Béal Feirste.

Sean O Raghallaigh - Translation
The following are my submissions for the Dept. of Arts, Sport & Tourism's Schme for the period
2008-11:

1. The Department should oblige the G.A.A. to put the names of the players in Irish on their
programmes.

2. The Department should oblige the G.A.A. to put the placenames of the players in Irish on
their programmes.

3. The Department should oblige the G.A.A. not to accept any sponsorship from drinks
manufacturers.

4. The Department should oblige other sporting organizations not to accept any sponsorship
from drinks manufacturers.

The following books would help the Association:

* An Sloinnteoir Gaeilge agus an tAinmneoir by Muiris O Droighneéin (edited and
enlarged by Micheéal Ailf O Murchu), COISCEIM, 2001;

« De Bhulbh Sloinnte Uile Eireann. (I regret | do not have the details.)

An Coimisitn Logainmneacha, 43-49 Mespil Rd, Dublin 4 would assist them in relation to place
names.

See also:
e Patrick McKay,
The Northern Ireland Place-Name Project,
Irish and Celtic Studies,
Queen’s University,
Béal Feirste.

3 Darren J. Prior
I am very disappointed with the department's attitude to the Irish language
particularly as it relates to tourism.

The below submission to the Tourism Review Group in 2003 by Gael-Taca
represents the opinions | hold on the matter.



http://www.tourismreview.ie/submissions/prodgeneral/gaeltaca.pdf

It should further be pointed out that Failte Ireland do not have a
bilingual website.

GaeIcha.doc
from Padraig O Cuanachain, Gael-Taca, Port Ui Shuilleabhain, Corcaigh - 24 Feabhra 2003
I'd like the group to consider the following facts and recommendations.

It is indeed a tragedy that the tourist industry has failed to grasp the fact that having Ireland like a
province of England is of no help to visitors. On many occasions | have discussed these matters
with tourists and how often have | heard the statement about Dublin, ‘it is just like an English
city’. To make matters worse again, the custom of naming new building estates with ridicules
English names such as ‘Westminister Mews’, “Tiffany Downs’. ‘The Cotswalds’, ‘Chelmsford
Village’, etc is totally out of line with the idea of encouraging people to come to Ireland for
another experience.

It is curious that the Welsh Tourist Board understand the importance of the Welsh Language and
indeed they have published a booklet (enclosed) called ‘A Sense of Place’ in which they stress
the importance of the visibility of the Welsh Language. | have often seen in West cork visitors
taking photos outside public ouses with Irish names such as ‘An Sugéan’ in Clonakilty.

The Gael-Taca organisation in Cork has been very successful indeed in persuading business
people to ut up signage in Irish and persuading builders to adopt beautiful Irish names such as
‘Ard na Gréine’, Gleann Alainn, ‘Cois Tra’, Din Eoin’, “Traonach’, etc. Can you imagine the
result if the Department of Arts, Sport and Tourism would use its influence with Bord Failte so
that a lead be given in encouraging all businesses to give an important presence to the Irish
anguage. | would expect not just signage outside premises in Irish but that all hotel and
restaurant menus would be bilingual or at least show some Irish. It would be a marvellous idea if
bilingual announcements were made on public address systems in Shops (curiously enough
Marks and Spencers have already pioneered that in Cork and in Dublin), Railway Stations and
Sports Venues.

I am enclosing certain literature which would give you an idea of what the work of Gael-Taca is
but of course what we would like most (if this could be arranged) is that we could make an oral
submission to the tourism policy review group so that they would have an opportunity of hearing
our case outlined further and any questions that may arise be dealt with.

4 Conradh na Gaeilge

Réamhra

Is é seo a leanas raiteas misin na Roinne Ealaion, Spoirt agus Turas@ireachta don tréimhse 2005-

2008:-
“tacu le dul chun cinn naisilnta geilleagrach agus séisialta agus caighdean saoil shochai
na hEireann a shaibhrit tri chur chun cinn agus tri fhorbairt inbhuanaithe earnalacha na n-
ealaion agus an chultdir, an spoirt agus na turaséireachta a éascu agus, ag an am céanna,
trid an tairbhe is fearr a bhaint as an idirghniomhaiocht eatarthu.”




Is g4 go mbeadh an pobal in ann gné a dhéanambh tri Ghaeilge le gach gné de chuid na Roinne
Ealaion, Spdirt agus Turasoireachta mar ata luaite faoin bpolasai rialtais dar teideal Seirbhis
Custaimeéara den Scoth.
De reir Scéim na Roinne Ealaion, Spoirt agus Turaséireachta 2005-2008:-
“Faoi réir Chairt Chustaiméara na Roinne ata i bhfeidhm 6 Bhealtaine 2003 is é polasai
na Roinne iarracht a dhéanamh seirbhisi a chur ar fail tri Ghaeilge do dhaoine a
bhuaileann isteach chuig an Roinn agus a €ilionn seirbhis da leithéid.”
Is 1éir On raiteas thuas gur proiseas frithghniomhach ata i gceist le solathar seirbhisi Gaeilge sa
Roinn. Ba chdir go mbeadh proéiseas réamhghniomhach ann. Is é sin, ba choir go gcuirtear in iul
don saoranach go bhfuil rogha teanga aige/aici seachas an tseirbhis a chur ar fail nuair a éilionn
an saoranach an tseirbhis sin. Molann Conradh na Gaeilge don Roinn an rogha teanga seo a chur
in ial don phobal sa chead scéim eile acu.
Maidir le struchtar na scéime, molann Conradh na Gaeilge leas a bhaint as an teimpléad
comonta, mar a mholaimid leis na comhlachtai poibli ar fad ionas go mbeidh scéimeanna den
leagan amach céanna ag gach comhlacht stait faoi alt 11 d’Acht na dTeangacha Oifigitla 2003.
Le teimpléad comonta, bheadh comhionannas idir na comhlachtai poibli ar fad agus bheadh sé
nios soiléire don chustaiméir cad iad na seirbhisi ata ar fail go datheangach trasna na
gcomhlachtai poibli ar fad. Molaimid leagan na haighneachta seo mar an teimpléad comdnta sin.

Eolas

Failtimid roimh na hiarrachtai ata déanta ag an Roinn chun eolas faoi chulra, sheirbhisi reatha,
phleananna agus reimsi eile eolais i dtaca leis an Roinn a chur ar fail go datheangach, an
tuarascail bhliantail san aireamh. Is ga, afach, go mbeadh an t-eolas seo ar fail go
comhuaineach, an da theanga taobh le taobh, agus gan ga le haon obair bhreise a dhéanamh chun
teacht ar an eolas i nGaeilge thar mar a bheadh i gceist chun teacht ar an eolas i mBéarla.
Molaimid leagan amach na dara scéime a athru ionas go mbeidh an Ghaeilge ar chlé agus an
Béarla ar dheis. Ta sé tAbachtach an Ghaeilge a dhéanamh nios feicealai le cur in ial go bhfuil
failte roimh an nGaeilge i ngnéthai na Roinne.

Sprioc: Roimh dheireadh na chéad bhliana den Scéim

Comfhreagras
Go mbeidh comhfhreagras iomlén ar fail i nGaeilge mas é sin rogha an tsaoranaigh agus go

ndéanfar € seo ar bhealach nach gcuirfidh moill ar ghné an tsaoranaigh n6 nach gcuirfidh as don
leibhéal seirbhise a chuirtear ar fail. Maidir le staiseandireacht, ba choir go mbeadh ainm agus
sonrai teagmhala na Roinne datheangach.

Sprioc: Roimh dheireadh na chéad bhliana den Scéim

Coras Guthain
Ta an-tabhacht leis an gcoras guthain mar gurb é seo an chéad phointe teagmhala go hionduil a
bhionn ag an saorénach leis an Roinn. T4 seé tabhachtach gur féidir le gach teileafonai déileéil le
fiosruithe an phobail sa da theanga oifigitla agus go gcuirfi in ial don saoranach:

e go bhfuil rogha teanga aige/aici,

e go bhfuil failte roimh an nGaeilge

e go bhfuil seirbhis Ghaeilge ar chomhchaighdeén le seirbhis Bhéarla ar fail.
Moltar failte a chur as Gaeilge i gconai nuair a fhreagraitear an guthan, agus teachtaireachtai
datheangacha a thaifead, né teachtaireachtai Gaeilge mas i gceantar Gaeltachta i an oifig. Maidir



le coras uathoibrioch, ba chéir go dtabharfai rogha teanga don saoranach roimh aon rogha eile.
Nior chdir go gcuirfi moill ar ghno an tsaoranaigh n6 go gcuirfi as don leibhéal seirbhise a
chuirtear ar fail doé/di ma lorgaionn sé/si seirbhis tri Ghaeilge.

Sprioc: O thus na Scéime

Riomhphost
Moltar leagan Gaeilge a bheith ann do gach seoladh riomhphoist, mar shampla a Uséid agus a

cheangal leis an leagan Béarla ionas go dtéann gach riomhphost isteach chuig an seoladh
amhain. Ta sé tdbhachtach nach gcuirtear moill ar ghno an tsaoranaigh méa dheineann sé/si a
g(h)né i nGaeilge.

Sprioc: Roimh dheireadh na chéad bhliana den Scéim

Suiomh Idirlin

Ta an-tabhacht sa la ata inniu ann leis an suiomh idirlin mar gurb é an chéad fhoinse eolais go
hionduil a bhionn ag an saoranach don Roinn agus léirionn Usaid na Gaeilge ar an suiomh meon
na Roinne i leith na Gaeilge. Molaimid datheangachas na bhfoilseachan ar an suiomh ach is léir
go bhfuil an-chuid forbartha fos le déanamh ar shuiomh idirlin na Roinne Ealaion, Spoirt agus
Turasdireachta. Cuirimid na moltai seo a leanas roimh an Roinn:

e Leathanach baile a chur suas a thabharfaidh rogha dul isteach sa leagan Gaeilge n6 sa
leagan Béarla den suiomh.

e Anrogha don leagan Gaeilge a chur os cionn an rogha don leagan Béarla ar an leathanach
molta seo chun an rogha Gaeilge a dhéanamh nios feiceélai.

e Ma4 bhionn iomhénna ar an leathanach baile molta seo, ta sé tabhachtach nach mbeadh
iomhé chathrach no thuaithe ag baint le teanga ar leith chun Iéiriti go mbaineann gach
ceann den da theanga oifigitla le pobal na hEireann ar fad, is cuma ca bhfuil said.

e Seoladh an tsuimh a athrd go www.ealaion-spoirt-turasdireachta.gov.ie no ar a laghad an
seoladh sin a thabhairt don leagan Gaeilge. Ta sé tdbhachtach nach dtugtar tosaiocht don
Bhéarla trid an seoladh www.arts-sport-tourism.gov.ie/ga a thabhairt don leagan Gaeilge.
Leagan Gaeilge a bheith ann do gach leathanach agus do shuiomhanna na rannan ar fad .
Cinntiu go bhfuil Gaeilge chruinn ar an suiomh.

Oraidi ar an suiomh a chur ar fail i nGaeilge n6 go datheangach.

Is g4 go geuirfidh an Roinn Ealaion, Spoirt agus Turasoireachta in itl do gach eagras,
seirbhis agus gndlacht ar shuiomh na Roinne go gcaithfear seirbhis dhatheangach a chur
ar fail.

De reir Sceim na Roinne Ealaion, Spoirt agus Turasoéireachta 2005-2008:- “Forbroidh an Roinn
suiomh gréasain i nGaeilge agus i mBéarla araon i ndail leis an ngnathabhar a bhaineann leis an
Roinn agus lena seirbhisi.” Is léir nach bhfuil forbairt déanta ar leagan Gaeilge den suiomh cé go
bhfuil roinnt &bhar le fail as Gaeilge ar an suiomh. Ta an Roinn ag tabhairt tosaiochta don
Bhéarla agus ba chair é sin a athrd ionas go ndéilealfai leis an da theanga oifigitla ar bhonn
comhionann.

Sprioc: Roimh dheireadh na Scéime

Coras Riomhaireachta
Ta sé an-tdbhachtach go mbionn an cdras riomhaireachta abalta déileail le hisaid na Gaeilge sa
chaoi is gur féidir le foireann na Roinne seirbhis Ghaeilge a chur ar fail ata ar chomhchaighdean



http://www.eala%C3%ADon-sp%C3%B3irt-turas%C3%B3ireachta.gov.ie/
http://www.arts-sport-tourism.gov.ie/

le seirbhis Bhéarla. Ba choir ‘Gaelspell’, ‘Gléacht’ n6 céras ar bith eile chun litrit Gaeilge a
cheartu a bheith mar chuid den phacéiste riomhaireachta ata in Usaid sa Roinn.
Sprioc: Roimh dheireadh na chéad bhliana den Scéim

Foireann

De reir Scéim na Roinne Ealaion, Spoirt agus Turasoéireachta 2005-2008, ta sé mar aidhm ag an
Roinn “cdrsai oilitna cui Gaeilge a chur ar fail d’fhoireann uile na Roinne, agus cursai laistigh
de ghnathuaireanta oibre orthu sin, chun go mbeidh an tinreamh agus abharthacht na gcudrsai
d’obair na Roinne chomh maith is is féidir €.” Failtimid roimh an aidhm seo agus roimh na
beartais a luaitear sa scéim chun an aidhm seo a bhaint amach. Téa sé tabhachtach go dtuigeann
an fhoireann an tabhacht a bhaineann le bheith abalta plé le agus seirbhis a chur ar fail do
chustaiméiri na Roinne go datheangach. Maidir le cursai Gaeilge d’ardchaighdean ata ar fail
taobh amuigh d’uaireanta oifige, molaimid cursai Gaeilge Chonradh na Gaeilge ata curtha in
oiritiint do shiollabais Theastas Eorpach na Gaeilge de chuid Ollscoil na hEireann Mé& Nuad.
Sprioc: Roimh dheireadh na Scéime

Soléthar Seirbhisi
Ta se tdbhachtach go mbeidh deis ag an saoranach seirbhisi iomlana na hoifige a fhail tri mhean
na Gaeilge, 0 eolas faoi na seirbhisi a fhail, comhfhreagras tri Ghaeilge, agus plé direach leis an
bhfoireann tri mhean na Gaeilge. O thaobh solathar seirbhisi de, ta sé tdbhachtach go mbeidh:
e Foireann ann chun seirbhis a chur ar fail i nGaeilge
e Nosmhaireacht bunaithe chun an rogha teanga ata ar fail i nGaeilge a chur in iul don
phobal
e Coras eagraithe chun a chinntit nach gcuirfi moill ar leith ar an té a lorgaionn seirbhis i
nGaeilge.
e Corais inmheénacha, foirmeailte agus neamhfhoirmedilte, chun Gséid na Gaeilge i measc
na foirne a spreagadh
Sprioc: Roimh dheireadh na chéad bhliana den Scéim

Plé leis an bPobal

Foireann: Foireann a chur ar fail atd lanchumasach sa Ghaeilge chun plé leis an bpobal né le
daoine aonair ar mian leo seirbhis a fhail tri Ghaeilge. Eolas a bhfuil seirbhis mar
seo ar fail a phoibliu go forleathan.

Ocaidi: Molaimid go seolfadh an Roinn aon chdrsa, seirbhis phoibli, seiminear n6 an
6caid phoibli eile go datheangach, né i nGaeilge amhain méas ceantar Gaeltachta
ata i gceist.

Sprioc: Roimh dheireadh na chéad bhliana den Scéim

Ceantair Ghaeltachta agus Ceantair ina bhfuil leibhéal ar cainteoiri Gaeilge agus gaelscoileanna
Molaimid go ndéanfaidh an chéad scéim eile den Roinn tagairt do sheirbhisi a chur ar fail do
chustaiméiri 6 cheantair Ghaeltachta agus ceantair ina bhfuil leibhéal ard cainteoiri Gaeilge agus
gaelscoileanna. Os rud é go bhfuil oifigi na Roinne i gCiarrai, contae ina bhfuil ceantair
Ghaeltachta, leibhéal ard cainteoiri Gaeilge agus gaelscoileanna, ta sé tdbhachtach go gcuireann
an Roinn in iual da custaiméiri go bhfuil failte rompu an Ghaeilge a Usaid agus iad ag plé leis an
Roinn. Failtimid roimh an meéid ata geallta i Scéim na Roinne 2005-2008 6 thaobh




logainmneacha Gaeltachta de, is € sin:- “Cuirfidh an Roinn na socruithe riachtanacha i bhfeidhm
lena chinntit go n-usaidfidh an Roinn an leagan oifigiuil de logainmneacha Gaeltachta”.
Sprioc: Tus na Scéime

Qifigi/ Foirgnimh

Molaimid don Roinn go mbeadh comharthai datheangacha i ngach oifig den Roinn, nd i
nGaeilge amhain i gceantair Ghaeltachta, go ndeanfai soiléir go bhfuil failte roimh Uséid na
Gaeilge agus go mbeidh seirbhis i nGaeilge ar fail a bheidh ar chomhchaighdean le seirbhisi i
mBéarla. Ba choir go mbeadh comharthai ann le taispeaint cé ta in ann seirbhis i nGaeilge a
chur ar fail agus cad iad na réimsi seirbhise lena mbaineann na daoine sin. Ba choir don Roinn
atmaisféar dearfach i leith na Gaeilge a chruthu i ngach ceann da cuid oifigi, go hoifigitil agus
go neamhoifigiuil, mar shampla, le seomra caidrimh, mar a mbeadh failte roimh bhaill na foirne
teacht le chéile agus an Ghaeilge a labhairt go neamhoifigitil eatarthu féin. Molaimid an
gealltanas chun “6céaid bhliantdil Sheachtain na Gaeilge a cheiliiradh” sa Roinn de réir Scéim na
Roinne 2005-2008.

Sprioc: Roimh dheireadh na chéad bhliana

Ocaidi Poibli

Maidir le polasai na Roinne i dtaca le cruinnithe poibli agus an Ghaeilge, geallann Scéim na
Roinne 2005-2008 go ndéanfaidh an Roinn “a dicheall chun aon riachtanas a aithnitear a éascu.”
Molaimid an polasai a athru agus go ndéanfar cinnte go mbeidh gach écaid phoibli & reachtail i
nGaeilge n6 go datheangach idir chomharthai agus chur i lathair, 6raidi san aireamh, agus go
ndéanfar aistriichan/ateangaireacht comhuaineach méas 6caid dhatheangach i.

Sprioc: Roimh dheireadh na chéad bhliana

Fograiocht
Molaimid go ndéanfar an scéim chomhaontaithe a phoiblit go leathan agus go ndéanfar

fograiocht ar na seirbhisi até ar fail tri Ghaeilge. Molaimid go gcuirfear isteach siombail n6
raiteas, a léirionn go bhfuil failte roimh Ghaeilge, i ngach fogra a fhoilsionn an Roinn chun go
dtuigeann an pobal gur féidir an Ghaeilge a Usaid thar na réimsi ar fad den Roinn, ni hamhain i
ngnothai Gaeltachta.

Sprioc: Tas na Scéime

Freagreacht
Go leanfai le coras freagrachta chun solathar na seirbhisi i nGaeilge a chinntit agus go mbeidh

dualgais chinnte ag leibhéil éagsula riarachain chun é seo a bhaint amach. Go mbeidh na daoine
roghnaithe chun an coras freagrachta a fheidhmiu i gceannas chomh maith ar an bhfeachtas
eolais chun na dualgais nua faoi Acht na dTeangacha Qifigitla 2003 agus faoi Scéim na Gaeilge
a mhiniu don fhoireann ar fad.

Sprioc: Tas na Scéime

Faireachan & Athbhreithnid

Failtimid roimh cheapadh Priomh-Aonad Gaeilge sa Roinn. Ta sé tAbhachtach go gcoinneoidh
an Priomh-Aonad Gaeilge gniomhu éifeachtach na scéime 2008-2011 faoi athbhreithnid, mar a
dhein sé do scéim 2005-2008. Ta sé tabhachtach, leis, gur faoi na Priomhoifigigh i ngach ceann
de na Rannain a bheidh an fhreagracht as faireachan 6 1a go 1a.




Sprioc: Tus na Scéime

Earcaiocht

De réir Scéim na Roinne 2005-2008, “Ni bheidh ar chumas na Roinne foireann don dilaru a
earcu de réir liofacht na Gaeilge de.” Don dara scéim, molaimid féachaint chuige lion nios airde
daoine a fhostu ar fhoireann na Roinne Ealaion, Spdirt agus Turasoireachta idir acaduil,
riarachain agus sheirbhise, ata innidil ar chdraimi a bpost a chomhlionadh i nGaeilge agus i
mBeéarla. Chuige sin:-

e FOgroéfar ar fhograi earcaiochta uile na Roinne Ealaion, Spdirt agus Turasoireachta go
dtabharfar tus aite don iarrthoir datheangach (Gaeilge/Béarla) ach na céiliochtai cui eile a
bheith aige/aici ach go nglactar freisin le hiarratais 6 dhaoine gan Gaeilge a bheidh sasta
cur ar a gcumas a geuid oibre a dhéanamh tri Ghaeilge.

e Sa chas nach gcuireann aon iarrthoir le Gaeilge isteach ar phost ar leith leis an Roinn,
cuirtear na hagallaimh don phost ar atrath ar feadh tréimhse 6 seachtaine, athfhdgraiteaer
an post agus togtar céimeanna cui eile chun iarrthdiri le Gaeilge a aimsit agus a
mhealladh.

e Tionscnofar coras nua ceapachain lena sineofar conradh sealadach 3 bliana le duine gan
Gaeilge le cur ar a c(h)umas leordh6thain Ghaeilge a thabhairt leis n6 1éi chun clraimi a
p(h)oist a chomhlionadh tri Ghaeilge. Ma éirionn leis an duine sin sa scrddu innidlacht
Ghaeilge ag deireadh na tréimhse 3 bliana sin, déantar iomlan an ceapachan. Muna n-
éirionn, fograitear an post aris gan dochar do cheart an iarrthdra ar theip air/uirthi sa
scrudd innitlacht Ghaeilge cur isteach air agus conradh sealadach eile 3 bliana a shiniu
leis an Roinn més cui.

e Anrogha teanga a thabhairt do gach agallalai, is cuma méa ta an Ghaeilge ina
sainriachtanas don phost i gceist n6 nach bhfuil.

Sprioc: Roimh dheireadh na scéime

AIGHNEAECHT o) CHONRADH NA GAEILGE, 6
SRAID FHEARCHAIR, BAILE ATHA CLIATH 2.
22 AIBREAN 2008.

Conradh na Gaeilge — Summary Translation

Introduction

The Department's Mission Statement should provide a service in Irish to the public in repect of
every aspect of its activities.

The first Scheme states that the Department's policy is to provide a service in Irish to personal
callers to the Department where such a service is requested: this is reactive rather than proactive
— the public should be made aware that they have a choice of language available to them.

The new Scheme should follow a common template with other public bodies — the layout of this
submission could serve as the template.



Information

In bilingual publications such as the Annual Report the two languages should be put side by side
with the Irish version on the left where it would be more prominent. This should also be the case
for the new Scheme.

(before end of first year of Scheme)
Correspondence

This should be fully in Irish if sought and without incurring any delay in service. The
Department's name and contact details should be in both languages on official stationery.

(before end of first year of Scheme)

Telephone System

When ringing any number in the Department the public should be made aware that a language
choice is available, that Irish is welcomed an that service through Irish is available that is of
equal; standard with that in English.

Phones should be answered with an Irish greeting and bilingual recorded greetings used.

Automated systems should offer a language choice and no delay should be incurred by choosing
Irish.

(from commencement of Scheme)

Emails
An Irish version of each email address linked to the English one should be made available.

(before end of first year of Scheme)

Website
The home page should give a choice between the two languages.

The Irish choice should be above the English.

Any urban/ rural imagery should apply in equal measure to both languages.
An Irish website address should be provided.

An Irish version should be supplied for each page.

Accurate Irish should be used.

Speeches should be in Irish or bilingual.



All other organizations and bodies on the website should be informed that a bilingual service is
required.

It is clear that the Department has not fulfilled its commitment under the first Scheme to provide
content in Irish. This needs to be put right.

(by end of Scheme)

Computer System
This should be able to deal with use of Irish.

(before end of first year of Scheme)

Staff
Staff should be impressed with the mportance of being able to provide a service in Irish.

(before completion of Scheme)
Provision of Services

The public should be able to access a full service in Irish from making the initial enquiry
onwards.

The following are required:

Staff available to provide this

Established procedures to inform the public that there is a language choice available
A system in place to ensure that no delay is incurred by choosing Irish

An internal system to encourage use of Irish among staff

(before end of first year of Scheme)

Dealing with the Public
Staff able to do this in Irish

Publicize the fact that a service is available through Irish

Public events etc should be organized in Irish or bilingually.

(before end of first year of Scheme)

Gaeltacht Areas

In view of the proximity of Gaeltacht areas to Killarney and the large number of proficient

speakers and Gaelscoileanna in the county the Department should ensure that its commitments
under the Scheme are prominent.

(from commencement of Scheme)



Offices/ Buildings
Bilingual signage should be in place both generally and to the effect that use of Irish is
welcomed.

A positive atmosphere should be encouraged towards the language in all buildings.
(before end of first year of Scheme)

Public Events

The present Scheme commits the Department to make every effor to facilitate any needs

identified. Instead, every public event should be organized bilingually (or in Irish only).

(before end of first year of Scheme)

Advertising
The final Scheme should be widely advertize and refer to the various services available in Irish.

A symbol or phrase should be included in every advertisement to the effect that use of Irish is
welcome.

(from commencement of Scheme)

Responsibility
The system should be continued whereby there are clear lines of responsibility at all levels in

relation to implementing the Scheme. These should be the same staff who will be responsible
for informing staff about their responsibilities in relation to the language.

(from commencement of Scheme)
Monitoring/ Review

Conradh welcomes the establishment of an central Irish Language Unit under the present
Scheme. Monitoring should be the responsibility of Priniciple Officers in the various sections.

(from commencement of Scheme)

Recruitment

According to the present Scheme the Department is not in a position to controlthe recruitment of
staff for decentralization in terms of Irish language proficiency. For the new Scheme the
Department should ensure that the level of staff competent in providing a service in both
languages should be increased. To this end:

In all recruitment notices for the Department it should be stated that preference will be given to
blingual candidates.

If candidates are not attracted who have a sufficient proficiency in Irish the competition should
be postponed for a certain period.



New recruitment procedures should be adopted offering temporary contracts of 3 years to
candidates without Irish to enable them to acquire language skills in the interim.

Every candidate for interview should be given the choice of language even if the post does not
call for competency in Irish.

5 Udarés na Gaeltachta
Is mian le hUdaras na Gaeltachta na pointi seo a leanas a dhéanamh maidir leis an scéim nua ata
a dhréachtadh:

1. Foralann Alt 11 den Acht go bhféadfadh an tAire, le fogra i scribhinn chuig ceann
comhlachta phoibli, a cheangal ar an gcomhlacht poibli dréacht scéima  ullmhd agus a
thiolacadh dé no di lena daingnid laistigh de cibé tréimhse ama  (nach faide n& 6 mhi 6 dhéta
eisithe a fhogra) a bheidh sonraithe san fhogra, ar dréacht scéim i ina sonrofar:

@ na seirbhisi a bheartaionn an comhlacht poibli a sholathar

Q) tri mhean na Gaeilge amhain

(i) tri mhean an Bheéarla amhain

(iii)  tri mheén an Bheéarla agus na Gaeilge araon

agus

(b) na bearta a bheartaionn an comhlacht a ghlacadh chun a chinntit go
ndeanfar aon seirbhisi nach solathraionn an comhlacht tri mheéan na
Gaeilge a sholathar amhlaidh

2. @) Sonrdfar i ndréacht scéim da dtagraitear i bhfo-alt (i) na
modhanna cumarsaide até le solathar sa Ghaeilge amhain, sa
Bhéarla amhain agus sa Ghaeilge agus sa Bhéarla araon.

2. Sa mhéid nach léir duinn ag an bpointe seo cé na torthai a baineadh amach sa chéad
dréacht scéim 2005 — 2008 agus nach bhfuil tuairisc ar fail ar lion na gcomhlachtai a bhfuil
dréacht scéimeanna a bhfeidhmiu acu né an staid ina bhfuil na dréacht scéimeanna sin
maidir lena bhfeidhmid is deacair ddinn moltai sonracha a dheéanamh maidir le dréacht
scéim nua ata faoi chaibidil.

Feictear duinn, &fach, go bhfuil sé inmhianaithe agus riachtanach, mar gheall ar staid
leochaileach na Gaeilge mar theanga phobail sa Ghaeltacht, go dtabharfai tosaiocht ar leith:

@) do chomhlachtai poibli atd ag feidhmiu sa Ghaeltacht n6 a
bhfuil a chuid foirne lonnaithe sa Ghaeltacht né ag freastal ar phobal
na Gaeltachta.

(b) do chomhlachtai poibli a bhfuil a gcuid oifigi riarachain
lonnaithe lasmuigh den Ghaeltacht ach a bhfuil seirbhisi &
solathar acu do phobal na Gaeltachta.



(©) do chomhlachtai poibli a sholathraionn seirbhisi do phobal na
Gaeltachta tri chonraitheoiri n6 tri chuideachtai
comhairleoireachta.

Bheadh sé tabhachtach ina gcas sin go ndireofai aird agus béim ar leith:

@ ar an gcumarsaid labhartha/bhéil idir na dreamanna sin agus
pobal na Gaeltachta sa réimse iomlan gniomhaiochtai ina
dtarlaionn an teagmhail leis an bpobal.

(b) ar an gcumarsaid chomharthaiochta, fhdgraiochta agus
phoibliochta a bhaineann le gnéthai na gcomhlachtai agus na
gcuideachtai sin.

Sa sceim dheireanach tugadh tus aite do mhodhanna cumarsaide leis an bpobal, do mhodhanna
cumarsaide idirphearsanta agus do riachtanais oilitina agus forbartha foirne. Aithnimid go raibh
an Roinn Ealaion, Spoirt agus Turasodireachta aitheanta mar ceann de na chéad ranna Rialtais a
bhi i gceist i gClar Diléraithe an Rialtais agus go raibh sé seo le tabhairt san aireamh i gcur i
bhfeidhm na Scéime Teanga.

Da bhri sin le cur leis an Scéim sin molaimid mar chéad chéim in ullmhd na Sceime nua go
ndéanfai measunu cuimsitheach ar na nithe seo a leanas:

= An dul chun cinn atd déanta go dti seo in oilitint agus i gcumasu foirne 6 thaobh
seirbhise a chur ar fail tri Ghaeilge faoi mar a bhi leagtha sios mar sprioc sa Scéim
roimhe seo.

* Anailis a dhéanamh ar réimsi oibre na Roinne is mé ar deineadh éileamh orthu tri
Ghaeilge faoin Scéim dheireanach agus céimeanna a aithint le cur leis an tseirbhis seo.

Molaimid freisin nach ndéanfai aon mhaolu ar an tiomantas a tugadh sa Scéim roimhe seo le
seirbhisi a thabhairt tri Ghaeilge nd go dhatheangach.

Udaras na Gaeltacht - Summary Translation
A draft Scheme should identify the services provided in Irish only, English only and
bilingually.

As we do not know at this point what results were achieved under the first scheme 2005 -
2008 nor the stage the draft schemes are at it is difficult to make detailed recommendations in
relation to a draft new scheme. It would appear desirable, given the sensitive condition of the
Irish language in the Gaeltacht that particular attention be given to

€)) public bodies operating in the Gaeltacht, or whose staffare located there,
or who are serving the population of the Gaeltacht.



(b) public bodies whose administrative offices are located outside the Gaeltacht
but who are providing services to the population of the Gaeltacht.

(c) public bodies who are providing services to the population of the Gaeltacht
through contractors or consultants. a.

It would be important in that case that particular attention is given to spoken/ oral
communication between them and the population of the Gaeltacht and also to signage,
advertising and publicity.

In the draft scheme the Department should
e Evaluate progress achieved so far in training staff to provide services through Irish
e Analyse its areas of work which received most demand for services through Irish under
the first scheme and to specify the measures to improve these.
We also recommend that the commitment to providing Irish or bilingual services made in the

first scheme is maintained.

6 Comhdhail Naisitnta na Gaeilge
Eilionn an tiomantas do Sheirbhis Chustaiméiri ar Ardchaighdean mar chuid de Phréiseas

Nuachdirithe na Seirbhise Poibli tiomantas ar leith 6 chomhlachtai poibli maidir le feabhas
leandnach a dhéanamh ar chaighdeain ciram custaiméiri, ar sheirbhisi agus ar chomhchombhairle
le custaiméiri chun na criche sin. Mar thdsphointe do Scéim na Roinne, ta ga anois le prdiseas

chomhchomhairle leathnaithe a chuimsionn suirbhéanna chustaiméiri, grapai focais rialta, srl.

Moltai

1. Moltar go ndéanfai cur sios cuimsitheach faoin gceannteidil Achoimre ar Sheirbhisi agus

Ghniomhaiochtai na hEagraiochta ar:

» na seirbhisi tri Ghaeilge a bhi ar fail roimh theacht i bhfeidhm na chéad scéime,
» mar a cuireadh leis na seirbhisi sin de réir thosaiochta tri fheidhmiul na chéad scéime,
agus

» mar a chuirfear leis na seirbhisi ar fail céim ae chéim anois sa dara scéim.

2. Tairiscint ghniomhach agus cothu éilimh




(i)

(i)

(iii)

(iv)

Ni leor d’eagraiochtai Stait freastal ar an éileamh ar sheirbhisi tri Ghaeilge. Ta
dualgas ar an Stait éileamh ar sheirbhisi tri Ghaeilge a chotht i gconai.

Ta sé den riachtanas go mbeadh a fhios ag an bpobal go bhfuil seirbhisi i
nGaeilge & dtairiscint ag an Roinn, go bhfuil na seirbhisi sin riofa amach go
soiléir agus go bhfuil fior fhailte roimh an bpobal na seirbhisi sin a Gsaid.

Ni mdr a chinntit go ndeimhnionn gach fianaise fhisiciuil sa Roinn, sna hoifigi
phoibli ach go héirithe, gurb ionad oibre datheangach ata ann.

Sa chaoi seo tugtar tairiscint dearfach go bhfuil mar aidhm leis an custaiméir a

chur ar a s(h)uaimhneas agus seirbhisi i nGaeilge a lorg.

Aithnionn An Chomhdhail an fhorbairt atd déanta ar shuiomh gréasain datheangach na

Roinne mar ais le cur chuige na Roinne i dtaobh na Gaeilge agus na seirbhisi datheangacha

atathar ag solathar a phoiblid.

3. Im-fhald ar phoist

(i)

(i)

(iii)

(iv)

larrtar go mbeidh feidhmeannach/oifigeach amhain ar a laghad ainmnithe agus
dualgas air/uirthi seirbhisi tri Ghaeilge a chur ar fail 6 gach ranndg de chuid na
Roinne a bhionn ag plé leis an bpobal, agus go bhfoilseofai ainmneacha agus
sonrai teagmhala (uimhir guthain, seoladh r-phoist, srl.) na bhfostaithe sin.

Ba cheart go mbeadh an Ghaeilge aitheanta mar riachtanas do na poist thuasluaite
agus foireann a earcu. Ba cheart leis go mbeadh an Roinn sasta cdras oilitna a
chur ar fail go hinmheénach né go seachtrach d& bhfostaithe chun freastal ar an
iarratas thuas.

Ni mér a chinntit go mbionn gach oifig de chuid na Roinne, oifigi turaséireachta
san aireamh, ata lonnaithe i gceantar Gaeltachta ag feidhmiu de réir Alt 13(2)(d &
e).

De réir mar a chuirtear scéim na Roinne i bhfeidhm cuirfear leis na seirbhisi até a
sholathar tri Ghaeilge ar bhonn céimidil. Ni mér a chinntid go mbionn deiseanna

ardaithe céime ar fail do na daoine at& i mbun seirbhisi a sholathar tri Ghaeilge,



mar aitheantas don tseirbhis ata & chur ar fail acu agus lena saineolas a chinntil
don eagraiocht sa réimse chéanna amach anseo.

(v) Ta den riachtanas go gcuirtear corais monatoireachta agus athbhreithnithe chui i
bhfeidhm sa Roinn lena chinntit go bhfuil an solathar seirbhise ar

chomhchaighdean i nGaeilge agus i mBéarla.

Rochtain ar chaipéisiocht

Is g4 go mbeadh gach foirm ata le hisaid ag an bpobal ar fail gan dua go da-theangach i
nGaeilge agus i mBéarla. Moltar go bhfoilseofar foirmeacha iarratais, bréisiuir eolais,
agus caipéisiocht uile na Roinne go datheangach taobh istigh den chlidach céanna de réir
an dea-chleachtais. Sa chas nach féidir é seo a dhéanamh is ga proéiseas a bheith ann lena

chinntit go bhfuil rochtain comhchosuil ar an da leagan den chaipéis chéanna.
Céras Guthdin
Ni mor a chinntit go bhfuil an failteoir / oibritheoir malartain innidil sa Ghaeilge le gur

féidir leis/léi deileail le glaonna tri Ghaeilge go héifeachtach.

Cruinnithe Poibli

Moltar go mbeadh oifigi na Roinne ar an airdeall faoi shainriachtanais lucht labhartha na
Gaeilge agus muintir na Gaeltachta araon ach go hairithe sa chads go mbionn cruinniu

poibli le heagrd.
. Reachtaiocht
Is ga go dtogfai san aireamh riachtanais phobal na Gaeilge agus na Gaeltachta in aon

reachtaiocht a bheadh & hullmhd ag an Roinn.

Tuairiscit ar dhul chun cinn

Q) Ba cheart go bhfoilseofai na tuairisci ar dhul cinn a cuirtear faoi bhraid an Ghrapa
Bainistiochta Sinsearai laistigh den Roinn go trathuil.

(i) Ba cheart go gcuirfi tuairisc bhliantuil ar fail don phobal maidir le dul chun cinn
feidhmiu na scéime agus go bpoibleofai an tuairisc sin.



(ili)  Ba cheart go mbeadh an dul chun cinn faoin gcéad scéim mar thisphointe
tuairiscithe sa dara scéim agus go léireofai go soiléir sa chaoi seo go bhfuil an

Roinn ag saothrd chun feabhais tri Ghaeilge.

Comhdhail Naisiunta na Gaeilge — Summary Translation

Introduction

The commitment to Quality Customer Service as part of the public service modernization
process requires a commitment from public bodies to continually improve customer care,
services and consultation. As a starting point, the Department's Scheme should adpot an

extensive consultation process including customer surveys, focus groups, etc.

Recommendations
Comprehensive information about:
e The services available before the adoption of the first scheme
e How these services were improved under the first scheme
e How these services will be improved under the second scheme (item by item)

Proactive supply of servic and creating demand

e It is not sufficient to react to existing demand but the State also has a duty to create
demand

e These services must be publicised
e The fact that the Department's workplaces are bilingual must be physically evident
e It must be made clear to the customer that he is welcome to seek a service through Irish

Ringfencing of Posts

(vi)  There should be at least one officer designated to provide services in Irish in each
section. Their names and contact details should be published.

(vii)  Irish proficiency should be a recognised requirement for these posts. Sufficient
training should be provided.

(viii) Each office in the Department, including tourists offices, located in the Gaeltacht
should operate according to Section 13(2)(d & e).

(ix)  As the Department's scheme is implemented and the services through Irish
increase by degrees opportunities for promotion should be provided for those
providing a service in Irish.

(x) A suitable monitoring and review mechanism should be operated.

Access to Documentation
All forms used by the public should be bilingual, preferably within the same binding.

Phone System
The receptionist or switchboard operator should be proficient in Irish.



Public Meetings
The Department should be attentive to the needs of Irish speakers and people from the
Gaeltacht.

Legislation
The needs of Irish speakers and people from the Gaeltacht should be considered when

preparing any legislation.

Reporting Progress
(iv)  Progress Reports should be submitted to the senior management group regularly.
(V) An annual report should be published and publicised in relation to progress in
implementing the scheme.
(vi)  Reporting in the second scheme should take as its starting point progress achieved
during the first one.
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